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When this warning appears on your Internet Browser and you

cannot get rid of the message, please click on the link to install
the necessary certificate.
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When this warning appears on your Internet Browser and you

cannot get rid of the message, please click on the link to install
the necessary certificate.
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Why You Saw a Security Error ¥ e Suppent Center b

Vour browser is looking For a DoD Root Certificate, which is a digital document providing
the identity of a web site or individuals. You can download and install the certificate using

Fixing the Certificate Error (Windows 08 only)

. Open Inkernst Explorer and go to the CA Certificate download page.

. Click the link called "Download Root CA 2 Certificate.” A popup will appear.

. Click "Open," The Certificate Window will appear.

. Inthe left frame, open the subfolders until vou see the the "Certificates” Folder,
The Frame: on the right will display a list of certificates,

. Double-click on the "Dol Rook CA 2" certificate. You'l probably sse bwa of them,
50 double-click the First one., A popup will appear.

. Click the "Install Certificate..." button. The Certificate Impart Wizard will open,

. Select the "Place all certificates in the Following store” and click. "Browse.”

. Choose "Trusked Root Certification Authorities” and click "Ok."

. Click "Mexct"and "Finish."

. Click the next two "Ok" buttons and dose the Certificates window.
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Follow the instruction on the page then instal the necessary certificate as well as include the URL in
“Trusted Sites”.

Fixing the Certificate Error (Windows OS only)

Cpen Internet Explorer and go ko the CA Certificate download page.,

Click the link called "Download Rook Ca 2 Certificate.” A popup will appear.

Click. "Open." The Certificate Window will appear,

In the [eft Frame, open the subfolders until wou see the the "Certificates" folder,
The frame on the right will display a list of certificates,

Dauble-click on the "DaD Rook CA 2" certificate, You'l probably see two of them,
so double-click the firsk one. & popup will appear.

Click. the "Install Cerkificate.,." button, The Certificate Import Mizard will open.
Select the "Place all certificates in the Following store” and click "Browse "
Choose "Trusted Roak Certification Autharities” and click Ol "

Click. "Mext"and "Finish,"

Click. the next two "0k" buttons and close the Certificates window,
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Open your Internet Browser and go to “Internet Options” if you are using Internet Explorer. If you
are using other than Internet Browser, please look for options for “Security” and admit the URL as a
trusted site. Following screenshots show those of Internet Explorer.
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Go to the second tab to
see “Security” and select
“Trusted sites” icon as
Custom Lewvel.
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shown, then click “Sites...’
to proceed.

ingz, click Default Lewvel.

Cuztom Lesvel... | Default Level |

k. I Cancel | fY a1 |

Trusted sites KB |

‘fou can add and remove \Web sites from this zone, all Web sites
in khis 2omne will use the 2one's security settings.

Add this 'Web site to the zone:

I https: v, cnic.naswey . mil
Weh site#
: Remove |

Type “https://www.cnic.navy.mil into
“Add this Web site to the zone:” and
click “Add”, and also “OK”.
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Then close all windows under “Internet Options” and try on the URL after closing all Internet Browser

windows once.



